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DOJ  MOVE  LIMITS 
EFFECT  ON  USERS  Alternatives 

-  The  DOl's  suggested  remedies 

No  Microsoft  split-up;  to  impose  on  Microsoft  will 
Other  remedies  likely  now  be  modeled  on  a  series  of 


Desperation  Deal 

HP  Compaq  users  shocked  but  say  it’s  too  soon 
to  assess  planned  union  of  struggling  vendors 


puler  Cnrp,  announced  Iasi 


PEOPLESOFT  PROJECT  ENDS  IN  COURT 

User  says  ERP  vendor  I  courTta'san^^dsa^ako 
botched  software  work  claims  that  Pleasanton.  Calif.- 


op  a  homegrown  application  CIGNA  Corp.  in  Philadelphia, 

The  13-count  suit,  filed  late  PeopleSofi  Suit,  page  61 


similarly  shocked  by  last  (For  more  on  the  deal 
week's  announcement  of  seeFAQonpage6.) 
the  multibillion-dollar  deal,  The  shock  soon  gav 


Is  this  a  merger  of  desperation? 

How  top  IT  execs  view  the 
HRCompaq  deal: 


cherry-pick  and  integrate 

ping  technology  portfolio, 
users  and  analysts  said. 
"Certainly,  there  are  some 

ities  resulting  from  the 
Benefits,  page  7 
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WE  DON'T  HAVE  TO  CLAIM  THAT 
OUR  SOFTWARE  RUNS  99%  OF  THE 
FORTUNE  500.  IT  ACTUALLY  DOES. 


IT'S  ONE  THING  TO  MAKE  CLAIMS. 

IT'S  ANOTHER  TO  FOLLOW  THROUGH. 

AND  THAT'S  EXACTLY  WHAT  WE  DO.  WE'RE  NOT  A  FLY-BY-NIGHT  START-UP,  OR 
A  COMPANY  THAT  WORKS  ON  A  VERY  SMALL  SCALE.  WE'RE  THE  WORLD  LEADER 
IN  INFRASTRUCTURE  MANAGEMENT  SOFTWARE,  AND  WE'VE  BEEN  DOING  IT 
FOR  25  YEARS.  BUT  WE  DIDN'T  STOP  THERE.  WE'RE  ALSO  THE  GLOBAL  LEADER 
IN  ^BUSINESS  SECURITY  AND  STORAGE  SOFTWARE.  SO  IF  YOU'RE  LOOKING  FOR 
A  SOFTWARE  COMPANY  THAT  MEANS  WHAT  THEY  SAY,  LOOK  NO  FURTHER. 


Computer  Associates™ 


HELLO  TOMORROW  WE  ARE  COMPUTER  ASSOCIATES  |  THE  SOFTWARE  THAT  MANAGES  eBUSINESS™  ca.com 


SHARPEN  YOUR  DATA  WAREHOUSE  PERFORMANCE. 


:  cutting  edge  ways  to  improve  data  warehouse  performance?  Turn  to  Syncsort  s  multi-purpose  tool  kit. 
irts  with  SyncSort,  the  world’s  leading  high-performance,  multi-platform  data  manipulation  and  ETL 
■act,  transform  and  load)  product  for  over  30  years.  SyncSort  cleans  and  sorts  raw  data,  speeding  data 
ing  by  up  to  90%.  Visual  SyncSort  combines  the  robust  performance  of  SyncSort  with  the  ease  of  a 
tows -based  drag-and-drop  GUI.  Sigma,  a  specialized  data-aggregate  engine,  accelerates  processing 
query  speed  by  up  to  25%  and  makes  an  excellent  complement  to  SyncSort.  For  multi-platform 
lats,  your  tool  is  FilePort,  a  powerful  UNIX/mainframe  bi-directional  data  conversion  utility.  Finally, 
guard  what  you’ve  built  -  with  Backup  Express,  a  flexible,  distributed,  enterprise-wide  backup  and 
>re  solution  that  works  across  platforms. 


COMPinDNVORIDTHIS  WEEK 


Some  VoIP  conversations  should  be 


interrupted,  but  never  by  power  problems 


I  The  7  pieces  of  the  VoIP  availability  puzzle 


3  CANCELLED  FLIGHTS. 

27  ORDERS  TRACKED. 


COMPAQ. 


H 


Infighting  Plagues  Insurance 
Companies’  CRM  Efforts 

X  attempted  vifus  infections 

-  |  “It's  OK  to  take  the  risk,  but  i  same,  you're  spending  a  lot  throughout  the  year,  including 

Push  to  replace  paper  processes  fraught  you  can't  do  that  with  big  more  than  you  need  to."  he  said.  560  attempts  on  the  firm  s 


COHPUTHTWWU)  SepIcmlMf  It.  2001  NEWS 

Burger  King  to  Outsource  IT  Services  to  Perot  Systems 


Move  precedes 
separation  from 
parent  company 


Menu  of 
IT  Functions 
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Hacker  Forces  Some  Banks 
To  Cancel  Visa  Debit  Cards 


Cisco  Bolsters  Network  Security  Offerings 


Features  fill  gap  in 
enterprise  network 
intrusion  protection 


Cisco  Security 
Products 

FIX  5ff1  SOHO  HREWALL 
►Frier  $595  to  $1,195 


adequate  host-based  function- 
should  HU  the  gap. 


tionwide  that  provide  payment 
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Storage  Networking 
Industry  Directory 
&  Buyer's  Guide 


«  u\ 
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SPECIAL  ADVERTISING  SUPPLEMENT 


SPECIAL  ADVERTISING  SUPPLEMENT 


SOLVING 


f 


YOUR  STORAGE 


COMPAC1 


Exabyte 


SPECIAL  ADVERTISING  SUPPLEMENT 


SPECIAL  ADVERTISING  SUPPLEME 


rWORK 


Cite*  Srntit 


SPECIAL  ADVERTISING  SUPPLEMENT 


* 


Did  you  know  your  storage  can  improve  your 
system's  performance? 


We  can  prove  it. 

The  Times  N  Systems  1600  Series-an  intelligent  storage  cluste 
unlimited  scalability  delivering  high  performance  efficiency  for 
MS  Exchange  (and  other  data-intensive  applications) 

-  High  Performance 

-  Scalability 

-  Manageability 

-  Availability 

-  Affordability 

For  more  information  or  to  apply  for  a  free  evaluati 
online  at  www.timesn.com 


SPECIAL  ADVERTISING  SUPPLEMEI 


High  Speed 


Serverless  Backup 


Attenfretorage  IMetworkin^torld 


5pmputerworld.com/snw 

ft  or  call  1  800-883-9090 


Mark  YouiLCalendar! 


WWW.IBRIX.COM 


Introducing  the  revolutionary, 

next  generation  storage  technology  that 
shifts  the  intelligence  of  storage  to  the  fabric 
and  provides  a  global  view,  scalable  throughput  and  capacity, 
and  simplified  management. 


early  4Qt; 


Qualified  end  users 
should  check  out  ESG’s 
“FREE  90-Day  Offer” 
at 

www.  enterprisestoragegroup.  com 


Storage  Intelligence  for  the  Internet  Age. 


The 


October  22-24,  2001 

Renaissance  Orlando  Resort  •  Orlando,  Florida 


STORAGE 


NETWORKING 

WORLD 


•  Designed  to  equip  storage  solution  buyers  and  users  to  gain  m 


•  Format  expanded  to  pi 


For  more  information  and  to  register,  visit 

www.computerworld.com/snw 

or  call  1-800-883-9090 


FIVE 

BLATANT 

LIES 


ABOUT  APPLICATION  SERVERS 
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Cancer  Facility  Looks  to  Beef 

Up  Wireless  LAN  Security 

If  the  Breast  Center  pilot  is 

rity  from  Cisco’s  technology 
addresses  the  deficiencies  of 

New  dynamic  encryption-key  technology 
planned  for  installation  in  pilot  project 

Miner  said.  But,  he  added,  oth- 

marketing  for  wireless  net- 

Miner  estimated  that  the 

1  ~ 

/  1  search  center  af- 
J  ^  filiated  with  the 

Texas  is  trying  to  beef  up  secu¬ 
rity  for  a  wireless  LAN  pilot 
project  by  installing  technolo- 

private  data. 

Center,  said  the  Houston- 

federal  Health  Insurance 

working  at  Cisco,  said  dynamic 

“as  often  as  every  three  min- 

rent  employee  population  of 

11,000  people.  He  also  said  the 

the  Wired  Equivalent  Protocol 

802.11b  wireless  LANs. 

developed  by  Cisco  Systems 

static  encryption  keys  now 
used  by  WEP  are  vulnerable  to 

utes,  if  that’s  what  they  want." 

bedside  data  entry  and  deci¬ 
sion-support  activities,  ac¬ 
cording  to  Miner. 

square  feet. 

Jody  Patilla,  an  analyst  at  data 
security  consulting  firm  Me- 
tases  in  Cornelius,  N.C.,  said 

curity  requirements.  1 

Call  1-80O-OK-CANON  ext.  50  or  visit  www.imagerunner.com 


A  box  that  delivers 
paper  documents 
anywhere  overnight? 


Introducing  the  Canon  imageRUNNER  with  document  distribution  technology.  Now  you  can  send 
paper  documents  anywhere,  in  any  form,  at  anytime,  right  over  your  network  or  the  Internet.  Instantaneously.  Simply 
scan  a  document  Into  the  imageRUNNER  5000.  and  you  can  send  it  to  any  desktop,  e-mail  address,  tax  machine,  database 
or  file  server.  And  since  the  Canon  ImageRUNNER  is  capable  of  integrating  directly  with  your  existing  e-mail,  lanfax, 
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Canon  KNOW  HOW  " 


a 


NEWSINDUSTRY  - - - 

HH  CEO  Steps  Down  at 
SSm£I u«t  Web  Hosting  Company 


Waicofik'i  \  Hancock  resigns  as  executive  shake-up 

continues  at  Exodus  in  faltering  economy 


mTSSi-  -i- 


Gadzoax  Sets  S7.5M 
Through  Stock  Sale 


24 


NEWSOPINION 


MARYFRAN  JOHNSON 


Man  the  Merger  Lifeboats 


A: 


S  THE  RIVER  OF  VERBIAGE  about  the  proposed  Hewlett- 
Packard/Compaq  merger  flowed  across  the  media  last 
week,  everybody  floating  past  had  a  role  to  play.  The  CEOs 
gamely  touted  “synergy”  and  the  dubious  benefits  of  unit- 


PIMM  FOX 

Web  Services 
Can  Help  Put 
Squeeze  on  Costs 

Dont  FIGHT  REALITY.  While 

purveyors  of  Web  services  paint  a 
picture  in  which  companies  gen¬ 
erate  new  revenue  by  connecting  with 
new  customers,  fresh  research  from 
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[THIS  WEEK 


THE  WEAKEST  LINK 

manufacturers  and  other  compa¬ 
nies  manage  their  supply  chains 

ply  chain  strategies  veer  off  course 
as  executives  get  sidetracked  by 
quarterly  earnings  objectives, 
according  to  participants  in  a 
Computerworld/ ebizChronicle.com 
roundtable.  PAGE  32 


UNCLUTTERING 
THE  COCKPIT 


Commercial  airline  pilots  have  his 
torically  been  dogged  by  mounds 
of  paperwork,  including  instruc¬ 
tion  manuals  that  can  weigh  70 


like  Boeing  and  JetBlue  are  equip- 


BUSINESS 


[OE  AUER  OKI VIMi  THE  IM  Al 

Manage  the  Contract 

LET'S  LOOK  AT  ANOTHER  of  the  truths  of  technology  deal-mak¬ 
ing  that  can  help  you  wind  up  with  the  best  possible  terms.  The 
goal  is  not  only  to  negotiate  a  great  deal,  but  also  to  ensure  that 
what  you  negotiated  is  what  you  get  when  the  ink  is  dry.  Con¬ 
tract  management  is  essential,  even  critical,  in  pulling  this  off. 
Your’re  wasting  your  time  negotiating  with  a  vendor  if  you  don't  plan  on 
assertively  managing  the  contract  and  the  relationship.  If  you  don't  focus 
on  the  ongoing  vendor-management  process,  you’ll  have  rights  that  go 
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SUPPLY 

CHAM 

DEMANDS 
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BUSINESS 


* 


Forget  about  public  and  private  e-marketplaces.  Organizational,  data 
quality  and  privacy  issues  continue  to  reign  as  the  top  challenges  facing 
supply  chain  managers.  By  Thomas  Hoffman  and  SarwarA.  Kashmeri 
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BUSINESS 


TO  I 

DEMANDS  1 


How  can  we  work  with 
a  smaller  number  of 
suppliers,  still  be  efficient, 
still  get  the  product  that 
we  need,  but  be  diligent 
and  manage  those 
relationships  a  lot  better? 


Betts:  Later  this  week,  I'm  going  to  go  talk  i 


normally  use  in  flight. 

Manual  Labor 


Laptops  in  m 

m  9  1  “that’s  goii 

The  Cockpit  I 

It  sounds  like  a  no-brainer  for  pilots, 
but  most  commercial  airlines  SEE 
continue  to  lag  with  inflight  P,S 

technologies  aimed  at  making 
airplanes  less  paper-dependent. 


Imagine  a  field  of  delighted  customers  as  far  as  the  eye  can  see. 
Okay,  now  let’s  talk  about  your  network 


Communication  without  boundaries 
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BUSINESSCAREERS 


Distance  learning  can  require 
sacrifice,  discipline  and  self-mo¬ 
tivation.  But  for  many  IT  pros,  it’s 
the  best  way  to  a  new  degree  or 
certification.  By  Leslie  Jaye  Goff 


E-Learning 


of  global  3,500 
companies  are 
using  XML 


XML 

SURVIVORS 

With  the  right  companion  technology  and 
business  skills,  IT  pros  with  XML  experience 
could  be  sitting  pretty.  By  Deborah  Radcliff 


35< 

are  piloting  XML 
particularly  in 
business  exchanges. 


ofWeb  site  develop¬ 
ment  will  occur  in 
XML  by  2003. 


Companies  who  Buy  MicroStrategy 

Love  MicroStrategy 


Reporting,  Analysis  and  Information  Delivery 

MicroStrategy  is  the  most  scalable 
business  intelligence  platform, 
built  for  the  Internet. 

Order  a  FREE  Eval  CD  today 
www.microstrategy.com/radcw 
Call  1  -866-866-MSTR  (6787) 

- ~ 

IrlKIwll  Oicgy 

Best  In  Business  Intelligence-*^^ 

*To  obtain  a  copy  of  the  The  OLAP  Survey,  visit  www.survey.com 02001.Survey.com.  All  rights  reserved. 
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BUSINESSADVICE 


Dear  Career  Adviser: 

I’ve  spent  more  than  15  years  as  an  IT  recruiter,  manag¬ 
ing  all  aspects  of  the  recruiting  process.  I  have  assem¬ 
bled  and  managed  teams  of  recruiters  and  understand 
Internet  recruiting,  and  I’m  a  certified  personnel  consul¬ 
tant.  I  used  to  earn  six  figures.  I’m  in  California  and 
can’t  find  work.  —  what  Is  Reality? 


Dear  Luring: 


alternative* 


TODRACLt 


SO  RELIABLE, 
IT'S  THE 
LEADING 
DATABASE 
I  HEALTHCARE 


More  hospitals  around  the  work!  are 
their  "life-or-death"  applications  on  C 

With  proven  reliability  like  this,  you  sho 
consider  Cache  for  your  critical  applical 


With  its  lightning  speed  and  massive  scalability, 
the  performance  of  Cache  makes  it  a  perfect 
match  for  any  enterprise,  in  any  industry,  with  a 
requirement  for  fast  transaction-processing 
applications  capable  of  scaling  to  tens  of 


Cache  uniquely  combines  robust  object  and 
relational  technologies,  coupled  to  a  multi¬ 
dimensional  data  engine.  Plus,  it  includes  a  ra 
Web  application  development  environment. 


ache  is  backed  by  24*7  support  from 
iterSystems  -  a  leader  in  high  perforr 
atabases  for  23  years,  with  4, 000,000 


£  CACHE 
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TECHNOLOGY 


NICHOLAS  PETRELEY 

ActiveX  in  Disguise? 

DATABASE  OPTIONS  I  AST  WEEK.  I  SUGGESTED  THAT  Microsoft’s  promotion  of  XML 

MySQL  and  PostgreSQL  are  among  I  and  its  attempt  to  hand  the  C#  language  to  a  standards  group  are 

ment^i^Lfoff^^r  I  decoys  to  distract  you  from  the  long-term  consequences  of  adopt- 

the  functionality  of  the  majors  —  M.  <ing  .Net.  It’s  been  a  fairly  easy  task  for  Microsoft  to  muddy  these 

Oracle,  Sybase,  DB/2  and  SQL  issues.  The  .Net  plan  encompasses  so  many  services  i  the  functions  programmers  need  to  build  applica- 

server  Dut  cost  less.  Users  say  and  technologies,  it  s  difficult  to  grasp  what  it  means  lions  that  use  Passport.  Unfortunately.  Xiraian  has 


OPEN-SOURCE 


TECHN0L06YFIELD  REPORT 

Open  I 
Source  I 
Databases! 

bloom! 

Most  talk  about  open-source  software  involves  operating 
systems,  Web  servers  and  tools.  But  the  hidden  treasure 
may  be  in  open-source  database  systems.  By  Peter  Wayner 
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1HMN0LO6VFIELD  REPORT 


i 


•  our  supplier  could  be  bolding 
four  aces  Then  again, 
r  could  be  a  pair  of  tbrets 


TECHNOLOGY  ^ s  ?  TURE  WATCH 


w 

Humana 

1  thing  straight  out  of  cy- 
1  berpunk  science  f ction: 

M  bot  arms  miles  away 

fetwa 

nd  animal  brains  are  being  wired 

re 

to  computers 

tudying  the  brain’s  informa- 
ton-processing  algorithms.  He 
Mans  to  hard-wire  those  algo- 

through  their  brain  waves; 

silicon-based  brain  implants. 

puter  interfaces  (BCI)  is  going 

The  goal  is  systems  that  not 
only  let  people  control  com¬ 
puters  merely  by  thinking,  but 

late  objects  such  as  forks  by  al¬ 
tering  their  EEGs  and  sending 
those  signals  to  a  computer. 

able  information  to  flow  be- 

step  for  what  Theodore  Berg- 

Southern  California  in  Los  An- 

To  develop  such  technology. 
Berger  and  his  team  have  been 

The  group  has  yet  to  com¬ 
pletely  understand  the  brain's 

o  be  implanted  in  humans. 
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TtCHH0L06YQUICKSTIJDY 


Sockets 


DEFINITION 

A  socket  is  a  method  for  establishing  communica¬ 
tions  links  between  a  client  program  and  a  server 
program  across  a  LAN,  a  WAN  or  the  Internet,  and 
sometimes  between  processes  within  a  computer. 
A  socket  can  be  considered  the  endpoint  in  a  con¬ 
nection.  A  client  socket  in  one  computer  uses  a 
predetermined  network  address  to  “call”  a  server 
socket  on  another  computer.  Once  the  appropriate 
sockets  are  engaged,  the  two  computers  can  then 
exchange  data  and  services. 


More  on  Sockets 
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TECHNOLOGY 


VPN  Security  Review 
Moves  To  the  Front  Burner 
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1KM0LD6YEMER6ING  COMPANIES 


Start-up’s  Apps  Make 
Desktop  Linux  Easier 

Ximian  to  promote  adoption  of  operating  I  cal ’sufl^^^uLITcon- 
system  with  Evolution  application  suite  *the 


J  the  buzz  J 

Open  Questions 

The  Eazel  Effect 


careers.c 


IT  CAREERS 


careers 


The  World 
Of  Work  Is 
Changing 
Every  Week 


Luckily,  We  Are  Too! 

For  the  most  up  to  date 
opportunities  and  coverage, 
stay  tuned  in  with  us. 


IT  CAREERS 


OPPORTUNITY 


)Q  Diversity  Job  Fair 

Chicago  2001 

September  24,  2001  -  10AM  -  2PM 
Palmer  House  Hilton  -  Chicago,  IL 
^  17  East  Monroe  Street 

Lower  Exhibit  Hall  -  Third  Floor 
Admission  is  FREE!! 

Meet  face-to-face  with  Chicago’s  hottest  employers  and  land  a  job  with 
the  salary,  opportunity,  and  challenge  you  want. 

Visit  us  online  for  more  information  about  attending  or  exhibiting. 


WELLMARK 

ANDREW 


the  Dower  to  chaNoe  WELLMARK  MERCK 

the  power  to  chaNge  STARBUCKS  COFFEE  XJUnpCU/  CONSULTING 

Panasonic  EXCEL  COMARK  Allstate 

Principal  Raytheon  CVS/pharmacy  Allied  insurance 

www.PICKDiversity.com 
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RESOURCES 
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THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

Winners  and  Losers 

SO  WHO  WON?  WHO  LOST?  Hewlett-Packard’s  purchase 
of  Compaq  is  a  gamble  —  and  we  won’t  see  the  ultimate 
results  for  years.  A  lot  can  change  in  the  time  it  will  take 
for  HP  and  Compaq  to  gain  regulatory  approval,  complete 
their  merger  and  “rationalize”  product  lines  and  sales 
strategies.  Technology,  the  economy  and  the  marketplace  could 
shift  dramatically  along  the  way. 

But  why  should  that  stop  anyone  from  declaring  winners  and 
losers  after  the  first  few  days? 


MW 


THREE  WEEKS  after  he's 
hired,  (T  pilot  fish  shows  up  for 
his  first  day  on  the  new  (ob.  Bui 


aren't  placed  until  right  side  of  the  paper.  IT  man- 

mpioyee  starts  work.  agerpSot  fish  starts  explaining 
we  don't  waste  money  how  to  change  his  PC's  settings. 
PC  that's  not  needed,"  but  he  cuts  her  off.  That  seems 
"But  I'm  supposed  to  like  a  lot  of  work."  boss  says  an- 
C  software.' says  fish.  patiently.  ‘Couldn't  I  just  move 
I  supposed  to  do  in  my  printer  to  the  right?" 


